Terms and Conditions of the contracts for the Prepaid
and Postpaid subscribers
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1- Definitions:

The following terminology will have the below mentioned
meanings unless the context indicates otherwise:
Telecommunications Law: Telecommunications Law
No. (13) for the year 1995 and related amendments.

TRC: Telecommunications Regulatory Commission
established according to the Telecommunications Law No.
(13) for the year 1995.

Zain: Jordan Mobile Telephone Services Private
Shareholding Company Ltd., a company licensed to provide
mobile telephone services.

Subscriber’s Account: Means storage of information
related to subscriber’s subscription status including:

1- Outstanding balance.

2- Period in which subscription is valid and in effect

3. Period of receiving phone calls.

Subscriber: Natural or legal person or his authorized
designate who signs the service subscription application
form after reading and granting his consent to all the below-
mentioned terms and conditions.

Subscription Contract (Contract): The terms and
conditions that regulate the relationship between Zain and
the subscriber, which include the following: Service
subscription application form: Form appended to the
contract indicating service applicant particulars and
description of service applied for and which is filled by the
subscriber to obtain the service to which he/she intends to
subscribe

2G: Mobile global telecommunications system of the
second generation networks.

3G/HSPA+: High Speed Packet Access.

4G/LTE: Long-Term Evolution

Service: Means gaining access to the Network through a
cellular set or mobile modem consistent with “2G” and/or
“3G/HSPA++” and/or “4G/LTE”.

Network: Means the whole mobile telephone network
“2G” and/or “3G/HSPA+” and/or “4G/LTE” operated by
Zain within the boundaries of the Hashemite Kingdom of
Jordan.

License: Permit granted by the TRC or the contract or
agreement signed between the TRC and Zain thereby
allowing Zain to set up, operate and manage a public
telecommunications network or to provide public
telecommunications services or to use radio frequencies
according to the provisions of the Telecommunications Law
and the regulations accordingly issued.

SIM Card: A card whereby the subscriber is identified on
the network and which has a very small and precise storage
unit along with a processing unit wherein the user’s data are
stored.

Charging/Balance charging: Means the different devices
available to the subscriber such as charging cards and/or
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other means for re-charging his/her account balance.

Date of Expiry: Means the date on which the charging card
becomes invalid.

Effective (Validity Period): Means the period during
which the subscriber can use his/her re-charged balance
through performing the charging process and whether such
period has been written on the pre-paid charging card
and/or on other items and during which the subscriber can
send and receive phone calls.

Reception Period: Means the period during which the
internet-access service is suspended and during which the
subscriber can only receive phone calls, recharge his
account, call the Customer Care Center, and make
emergency phone calls.

Suspension Period: Means the period during which the
subscriber can re-charge the card and benefit from the
service after the end of reception period.

Subscription Day: Means the day on which the contract is
signed and the required fees are paid.

Subscribers’ Information: For the individual, these
include: copy of the civil status identity card, passport, or
resident permit of non-residents; and for the companies,
establishments or for any other legal entity: copy of the
registration certificate, copy of the certificate of authorized
signatories, and copy of personality identity documents.
Force Majeure: Means the extraordinary incident which
cannot be anticipated and/or removed and for which
compliance therewith becomes impossible so that Zain can
no longer meet its proven obligations according to this
contract.
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2- Method of Service Provisioning:

As the case requires, it is either:

1- Pre-paid service: which allows the subscriber to
have access to Zain Network for benefiting from Zain’s
mobile telecommunications, and also to have access to the
Internet Wireless Network using the personal identification
card and a cellular set/modem set consistent with Zain
Network, and the deductions are, therefore, made out of the
subscriber’s account amount recorded on the Network
System according to the subscriber’s consumption and
within the context of the tariff specified by Zain; or
2-Post-payment Service: This service allows the subscriber
to have access to Zain Network for benefiting from Zain’s
mobile telecommunication services and to the Internet
Wireless Network using the personal identification card and
cellular set/modem set consistent with Zain Network
provided that the subscriber will be charged for using the
service at the end of each month through issuing a monthly
invoice payable in (21) days from the date thereof.
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3- Providing service:

1- On the subscription day and after subscriber’s
payment of fees and filling out of the service subscription
application form, the subscriber will be provided with a
personal identification card and cellular phone number
thereby allowing the subscriber to benefit from service
without any property right accrued to his/her cellular phone
number specified for benefiting there from. Such number
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will be changed and re-allocated as required by the National
Numbering Plan and/or with the approval of the TRC
provided that the subscriber will be notified thereof or an
announcement to that effect is made via proper methods.

2- Zain will verify the extent of coverage in the area
where the Customer will mainly use the service, as well as
verifying whether he/she is located within the area of
coverage of (2G) and/or (3G/HSPA+) and/or (4G/LTE)
network related to Zain.

3- When the applicant makes an application for the
service, Zain will inform the subscriber of the
cellular/modem set conformity conditions with Zain
Network along with subscriber’s location within the
coverage area of (2G) and/or (3G/HSPA+) and/or
(4G/LTE) network related to Zain and as identified on the
system according to the network.

4- Zain will exert its best efforts to provide the
service within five working days from the date of signing
the Contract.

5- With due observance of the terms and conditions
of Zain’s license, Zain may request the post-payment
service subscriber, either at the time of signing the contract
or at any other time during the validity thereof, to make a
guaranty or warranty deposit with it, the amount of this
guarantee or warranty shall not exceed the amount of the
expected invoice of the subscriber for three months and, as
the case. Zain shall be entitled to request a guarantee or
warranty according to this clause in, but will not be limited
to, the following cases:

a. Perpetration by the subscriber of any action either
during the present or previous subscription period
indicating his/her inability to pay the due amounts on the
proper dates.

b. In the event that the subscriber has no permanent
address on the Jordanian lands or if Zain has found that the
subscriber’s address is not clear enough for receiving
invoices or correspondence.

c. In cases of subscribing to the international calling
or roaming service.

6- Subscriber will pay guaranty or warranty in cash
as indicated in Clause (5) at the time of submitting the
application, and this guarantee shall be retained throughout
the subscription period for paying the amounts owed by the
subscriber in return for benefiting from the service. This
guarantee shall constitute the basis for the credit
permissible to the subscriber which might be increased at
the subscriber’s request provided that this will be followed
by an increase in the amount paid as a guarantee, at the
discretion of Zain. Service shall be subject to suspension at
any time the subscriber reaches the credit limit during the
subscription period, and Zain should notify the subscriber
previously to this effect via proper methods.

7- In the event that the contract has expired or has

been terminated for any reason whatsoever, any amounts
payable by the subscriber shall be paid out of the guaranty
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or warranty, and any balance shall be returned to
subscriber. However, it is agreed that the amounts deposited
with Zain will not yield any interest, nor shall Zain be
entitled to any interest on the amounts which the subscriber
owes to Zain prior to the date of judicial claim for such
amounts.

8- Zain may deduct any amounts payable by the
subscriber owing to this contract or for any other
subscription contract out of any amounts deposited with it
and may also confiscate any guaranty and returned any
balance, if any, to the subscriber.
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4- Paying the subscription fees and expenses:

1. When signing the subscription contract, subscriber
will pay the service subscription fees along with the
additional services fees selected according to the tariff in
effect established by Zain.

2. The prepaid subscriber will fill his/her account
using the charging methods allowed and/or available at the
Sale Centers. However, each charging process will provide
the subscriber with a specific number of communication
hours as balance and which can be used during the validity
period as explained in article (5) below.

3. The charging card shall not be used more than
once, nor may the subscribe use the charging methods for
fraudulent, delusive purposes or that violates the prevailing
legislations or morals. In this case, Zain may refrain from
re-filling the subscriber’s account, and will reserve its right
to terminate the contract or cancel the subscription and
suspend service either on a temporary or permanent basis.

4. Both of the service fees and costs shall be
deducted out of the subscriber’s account and after making
each call/gaining access to the internet according to the
prices indicated by Zain.

5. Zain may from time to time increase the fees and
costs, provided that the increase will go into effect after
making an announcement of the new prices and costs in two
daily newspapers at least one month earlier, and provided
that they will not exceed those prices and costs stipulated in
the license conditions or instructions and decisions issued
by the TRC to that effect. Yet, in case these amendments
involve reduction of fees and/or prices, such amendments
shall be implemented as soon as they are announced. In any
case, Zain should inform the TRC of any amendments made
to the fees and costs.

6. Subscriber will pay all fees and taxes payable to
the governmental authorities in the Kingdom in return for
the service and which Zain collects on behalf of those
authorities.

7. In the event that there is no longer any balance in
the subscriber’s account, subscriber will not be able to
make any calls apart from the calls for re-filling his/her
account or for calling the Customer Care Center or for
making emergency calls. Yet, the subscriber will be able to
receive call until the end of the reception period.

8. Invoices shall be sent to the postpaid subscribers
including the forthcoming month fees along with the due
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fees on the date indicated in the invoice to the subscriber’s
through the preferred delivery method stated in the service
subscription application form and/or any method agreed
upon by both subscriber and Zain, and the invoice shall
constitute a warning for payment within the period noted in
the invoice, and shall also constitute a notification to
withhold service in case of subscriber’s failure to pay
during that period. Zain will not bear any consequences or
responsibility for delivery of invoice to subscriber after
sending such invoice. The subscriber may contest the
invoice in (30) days from the date thereof, and any contests
received after this date shall be unacceptable.

9- In any dispute with the subscriber; all Zain’s records
shall be deemed to be correct, approved and accredited
unless the subscriber proves there is an error in the invoice.

10- Zain shall be entitled to allocate the amounts paid by
the subscriber for re-paying the dues accrued as a result
of this or any other contract pertaining to the
subscriber, and as it deems appropriate.

5- Validity, Reception, and Suspension Periods:
1. The charging card should be used prior to the expiry
date indicated thereon.

2. The subscriber account’s balance should be used before
the end of the validity period. The validity period will
commence at the time of using any charging methods
for filling the subscriber’s account.

3. Each time the subscriber re-fills his/her balance, such
balance and validity charging period will be added to the
subscriber’s account.

4. After expiry of the validity period, the subscriber will
not be able to use the outstanding balance in his/her
account, and this balance shall be considered expired. At
any rate, the outstanding balance in the unused account
will not be reimbursed by Zain.

5. After the expiry of the validity (eligibility) period,
service shall be partially suspended in the sense that the
subscriber will be able to receive phone calls; but will
not be able to have access to internet/make phone calls
except calls needed to re-fill his/her account and call the
Customer Care Center or to make emergency calls. This
period is called the “Reception Period”.

6- During the reception period, the subscriber may re-fill
his/her account to obtain the service in full.

7- After expiry of the reception period, and if the subscriber
has not re-filled his/her account, Zain may suspend the
service in full. In this case, the subscriber will not be
able to have access to the internet, nor will he/she be
able to make or receive any calls apart from calls to re-
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“Suspension Period”.

6- Providing Services: “daadl) Wy g 3 -6

1. Zain shall exert its utmost efforts to provide good quality
of service in order to enable the subscriber to benefit from
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service subject to the obligations on the part of Zain
according to the license granted to it. Service available
shall be as follows:

a. Within the geographical area indicated on the coverage
map available at the Point of Sales and on Zain’s web site
or according to subscribers’ request for information from
the Customer Care Center.

b. Services shall be subject to the Customer’s balance
amount and exhaustion period.

2.The subscriber hereby declares that Zain will not be
responsible in any case whatsoever for any difference,
insufficiency, or disruption possibly affecting service from
time to time either due to force majeure conditions or
because of radio interventions resulting from outside of
network, nor will Zain be responsible for reimbursing the
subscriber against any loss or damages resulting from
subscriber’s abuse of service. In any case, the subscriber
will lose his/her right to contest or to claim compensation
unless agreement to the contrary has been already
concluded. In any case, the subscriber will lose his/her
right to contest or to claim compensation unless agreement
to the contrary has been already concluded.

3. Zain will exert its utmost efforts to provide level of service
consistent with the provisions of the license granted to
Zain and the instructions issued by the TRC but without
warranting speedy implementation of service according to
the constraints indicated in item (9) of this article

4. Zain will not assume any responsibility or obligation for
any interruption of service caused by other party or as a
result of a force majeure or wireless intervention

5.Service shall be available only in the areas covered by
Zain Network which transmits acoustic  and data services
depending on the subscriber’s location in the area of
coverage by the relevant network.

6.Coverage by Zain of the areas shall be carried out
according to the conditions and obligations established on
the basis of the license granted along with the regulatory
provisions issued by the TRC in this regard.

7.In the areas where this service is provided, and from
technical aspect Zain will not guarantee that:

a. The Service will be available everywhere inside the area
of coverage.

b. There will be no slow transmission of data at the time if
exchange between networks during switching between
(2G), (3G/HSPA+) and (4G/LTE).

¢. There will be no network jam.

8. The coverage area of the (2G), (3G/HSPA+) and
(4G/LTE) networks are not similar to each other. And Zain
will clarify the coverage for the service to which the
Customer intends to subscribe.

9. Data shall be sent using the service at a speed which will
vary according to the following factors:
a. The network used to have access to the service (for
instance, subscriber may obtain a speed for transmission
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of data on 4G/LTE network higher than that of the

3G/HSPA+ network or 2G network) the subscriber will

not obtain the same speeds of the usual broadband
attained in case of being within the coverage area of the

(2G) Network.

Distance from the transmission tower.

Capacity for loading from the transmission tower.

Number of network users.

Subscriber’s software and devices.

Overall activity on the internet network.

Speed and capacity of modem used for subscriber’s

access to the service.

10. Zain pledges to exert possible efforts to repair the
breakdowns at once and according to the conditions and
obligations of the license granted to it and relevant
legislation within the reasonable period of time

11. Zain pledges to reimburse the subscriber in case of
proven and full breakdown or disruption of service
provided lasting for more than (24) hours as a result of or
caused by Zain in conformity with the breakdown and/or
disruption provided that this breakdown and/or disruption
has resulted from causes related to Zain’s. The right to
reimbursement will not include cases of disruption of
service for reasons related to network maintenance,
amendments, or expansions provided that the subscriber
has been informed thereof reasonably beforehand. This
pledge and reimbursement shall not include any reason
pertaining to a third party or a force majeure. Thus,
reimbursement will take place according to an agreement
reached between Zain and the subscriber provided that
reimbursement will include for example, but will not be
limited to, returning the money or making deductions or
reimbursement through additional hours or capacities or
reversing the value at the expense of subscriber and
according to the decision made by Zain. Meanwhile, Zain
will not assume any responsibility for compensating the
subscriber against any loss or damages suffered because of
the breakdown and/or disruption. It is well understood that
Zain’s responsibility will not include any damages
sustained by the subscriber, either directly or indirectly
except as indicated above
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user’s name and password for gaining access to the service,
the subscriber should not disclose such nhame and password
to any third party.

2- The subscriber shall be totally responsible and
shall bear all the expenses, losses or damages of any type
whatsoever as a result of any use or abuse of account and/or
name of user himself (herself) and/or as a result of
disclosing the user’s name and/or password for gaining
access

3- The subscriber declares that any request which
reaches Zain through using the number/letters of personal
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identification (secret number) shall be binding to him (her),
and that Zain’s records related to this matter shall be
decisive and final evidence. The subscriber may not contest
the personality of the requestor for service or payment of
any amounts in return for the services which Zain is
requested to provide through his (her) personal
identification letters.

Whereas the subscriber is duty-bound to keep personal
identification number/letters confidential, the subscriber
shall assign any claim against Zain because of disclosing
any confidential information related to subscriber via the
services required through his (her) own personal
identification number or letters.

4- Subscriber pledges to refrain from using this
service, either directly or indirectly, in the following cases:
a. For any illegal purposes including any violation of any
regulations or for any other criminal purposes, or for
transmitting or showing or disseminating any undesirable
message, and/or which undermines ethical and/or religious
and sectarian and/or political values for any reason
whatsoever, and or which is offensive and/or inappropriate
and/or which includes threats to any party.

b. Causing any threat and/or annoyance and/or disturbance
and/or worry unnecessarily to any third party.

c. Publishing or transmitting any information or programs
containing viruses and/or any harmful component.

d. Copying and/or loading and/or sending and/or publishing
and/or reproducing and/or distributing in any way and/or
form whatsoever particularly information and/or software
and/or other items protected according to the Copyrights or
any other intellectual property rights and/or derivative
works of relevance without obtaining permission from the
copyrights owner.

5- The subscriber shall be responsible for guaranteed
conformity between the programs introduced to attain
access to the service with the sets used or owned as the case
might be.

6- The subscriber hereby declares that the service
might possibly provide permanent access to the internet,
and that his (her) mobile/modem set might remain
connected to the internet network. So, the subscriber agrees
to all the necessary and proper measures taken to protect the
data and/or programs against computer viruses or sneaking
by a third party for any reasons whatsoever.

7- Both of the personal identification card and the
mobile phone number are assigned to Zain, and the
Subscriber shall not be authorized under any circumstances
to attempt to amend or tamper with or use the personal
identification card in a delusive or fraudulent manner. And
the Subscriber will not be entitled to transfer or allocate the
personal identification card without obtaining Zain’s prior
written approval. At any rate, the subscriber alone shall be
responsible for any use which has not been permitted by
him (her).

8- It is imperative to use the personal identification
card in the mobile or the modem set in conformity with the
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(2G) and/or (3G/HSPA+) and/or (4G/LTE) according to the
type of subscription to network. Any violation of such
usage will immediately make it impossible for the
subscriber to benefit from the service

9- The subscriber should inform Zain immediately of
any change to the personal identification particulars

10- 1The subscriber should notify Zain immediately
when the personal identification card (SIM Card) is lost or
stolen. However, Zain may accept verbal notification
provided that such notification will be confirmed in writing.
Zain will inactivate the (SIM Card) and will disconnect
service temporarily on condition that the subscriber will
bear any costs and/or fees as a result of the services
provided until notifying Zain that the card was lost or stolen

11- Lost, stolen or damaged SIM Card shall be
replaced through Zain once it has been informed of such
cases provided that the subscriber will pay the fees for
replacing the lost, stolen or damaged card according to the
prices and rates adopted by Zain then.

12- In the event that the subscriber wishes to amend
any service, he (she) should do so in accordance with the
procedures established by Zain, and should do that in
writing in the following cases:

a. In case the subscriber is a company or another

legal entity.

b. At the prior request of the Subscriber.
13- The subscriber pledges to use the service through
licensed devices or which received the prior consent of the
TRC, and any violation thereof shall immediately result in
the impossibility of benefiting from the service. The
subscriber shall alone bear any consequences as a result of
using devices which are not approved by the TRC.

14- For reasons related to security and safety or terms
of license granted to subscriber, Zain may suspend any
services extended to the subscriber or demand subscriber to
refrain from using the service temporarily.
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8- Complaints:

1- Zain will activate the number 1234 for subscribers’
complaints and service, where each complaint shall be
considered and answered as soon as possible. In the event
of affirming a financial claim or problems related to the
quality of the Service, actions shall be taken as soon as
possible to recover any due amounts related to invoices
fault within one month from the date of submission of the
complaint. Zain will receive the complaint(s) submitted by
the subscriber, and the relevant person or department at
Zain will act on solving the complaint(s) as soon as
possible. Zain may, according to the procedures which it
has already set, determine a mechanism for complaints to
be submitted by the subscriber in writing, if necessary.

2- This contract shall be subject to the laws in effect in the
Hashemite Kingdom of Jordan, and the Courts in the
Kingdom shall be authorized and competent to look into all
the disputes and differences possibly arising from
interpretation or implementation of any terms and
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conditions stipulated in this contract. The subscriber may
also refer to the TRC on the number/numbers (117000)
assigned for complains concerning the disputes related to
the standard of service and/or for the purposes of solving
any dispute or conflict relevant to any terms and conditions
of this contract.

3- Zain pledges to tackle all the complaints addressed to it
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9- Service suspension: Aaadl) Caldy) -9

1- Service shall be suspended either permanently or
temporarily for security reasons and for purposes of
public safety or at the time of using or attempting to
use the service in a fraudulent manner or in a manner
against public ethics.

2- Service shall be halted in case the (SIM Card) is stolen
or lost, and in a case as such, the subscriber should
notify Zain immediately and in writing thereof, or
through registered mail or in person. Then Zain should
inactivate the (SIM Card) and stop the service
completely without undermining compliance with the
notification in writing which the subscriber has
addressed to Zain. The subscriber may call the
Customer Care Center to insure speedy disconnection
of service. Yet, the subscriber will bear the expenses of
using the service until halted and will also bear the
costs of issuing the alternative (SIM Card). The
subscriber shall be provided with a new (SIM Card)
without paying the subscription fee again.

3- Service shall be stopped temporarily in case of a
technical breakdown, amendment or maintenance of
system already planned provided that the subscriber
shall be informed thereof beforehand, and that service
shall be connected as soon as possible without paying
reconnection fees.

4-  Zain may suspend/stop service immediately either on a
permanent or temporary basis in case of a request to do
so addressed by the security or judicial authorities or
by the TRC. In this case, Zain shall not be responsible
for reimbursing the subscriber against the losses which
he (she) has suffered as a result of
suspension/stoppage.

5-  Zain shall stop service in case of terminating the
contract as indicated in Article (10) below (Contract
Duration and Validity).

6- In addition to the above articles, Zain may disconnect

service to postpaid subscribers in the following cases:

If invoices have not been paid during the due period.

If the value of costs and additional services has reached

the warranty amount paid beforehand at any time

provided that Zain will notify the subscriber thereof
through appropriate methods.

c. If the subscriber has another subscription either before
or after the date of subscription and as a result of this
subscription amounts have been were accrued and were
not paid during the due period.

o
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d. In cases of defects affecting satisfaction with the
subscription contract signed with the subscriber.

e. In case of returning any cheque drawn by the
subscriber or his (her) designate to pay amounts
payable to Zain but have not been disbursed for any
reason whatsoever.

f. If the subscriber has exceeded the usual limits of
consumption of service in any period to be informed
S0.

7- The subscriber may request Zain to stop service
temporarily, and Zain may decide to collect fees in
return for this stoppage as it deems appropriate.
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10- Contract Duration and Validity and
termination:

1- This contract will go into effect as of the date of
acceptance by Zain of application submitted by the
subscriber for a period of minimal-year renewable
automatically for a period of similar.

2- The subscriber may terminate the contract at his (her)
sole discretion provided that the subscriber will inform Zain
thereof in writing thirty days prior to the date of expiry on
condition that the subscriber will pay all the financial
obligations which he (she) owes.

3- Zain may terminate and cancel the contract immediately
without any need for notifying/warning

a. The subscriber in a one of the following cases:

b. In case of violation by the subscriber of any contract
articles and/or of the provisions of the
Telecommunications Law in effect.

c. Inthe event of Zain bankruptcy or has been liquidated,
and in case of voluntary liquidation, Zain should
inform the subscribers of the decision taken to liquidate
Zain, provided that the liquidation procedures will start
only in two months from the date of informing the
subscriber of this decision.

d. In case of cancellation of license granted by the TRC
for any reason whatsoever.

e. The Second Party's death, if an individual; and its
bankruptcy in case it is a company unless agreed
otherwise.

f. In case of annoyance calls perpetrated through the
phone and after following the legal procedures needed
for that purpose.

g. In case of subscriber's failure to re-activate the
charging card during the suspension period.

h. In case of subscriber's failure to pay all the amounts
payable by him (her) or any part thereof in four weeks
from the invoice due date.

4-Zain may cancel the contract if it finds that any
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information provided by the subscriber is incorrect and/or
deluding and/or fraudulent and has not been corrected by
subscriber in one week from the date of notifying him (her)
thereof via the method it deems appropriate.

5-Zain may not renew the Contract provided that Zain
notifies the customer a month before the date of expiry.
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11- Confidentiality:

1- Zain pledges to keep the subscriber information
confidential and to refrain from disclosure thereof apart
from the information which the subscriber agrees to
disseminate or the information disclosed according to a
request in writing made by the security and/or judicial
authorities and/or according to an official request made
by the TRC.

2- Zain may contact the subscriber through the post,
telephone, e-mail, SMS or other e-message services to
inform subscriber of Zain's products and other services.

3- In the event that the subscriber is unwilling to receive
information from Zain or from any other party within
the framework of partnership with Zain, the Subscriber
should inform Zain thereof through the Customer Care
Center.

4- The subscriber's name and telephone number shall be
listed within the Directory service which Zain obliged
to provide unless the subscriber openly requests not to
include such information into the Directory.

5-  Zain shall not be responsible for any statement or
disclosure of information related to the subscriber and
which has been accrued as a result of subscriber's use
of service.
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12- Limits of Liability:

1- Zain shall not be responsible towards the subscriber
and/or any third party for any losses of any type
whatsoever including any casual or consequential loss
or damage resulting from subscriber's use, or
responsibility resulting from subscriber's use of
software. even if Zain or anyone of its authorized
representatives has informed the subscribers of the
likely occurrence of such losses, or of any claim made
by any other party.

2-  Zain declares that it has no control over the information
sent to or by the internet network, and that Zain will
not be responsible for sending or receiving information
of whatever nature.

3-  Zain will not be responsible for any expenses or
damages as a result of any intervention or delay or
failure to provide a service beyond its control and/or its
will, and will not also be responsible for possible
access to service for lack of subscriber's compliance
with the instructions issued by Zain. Besides, Zain will
not assume any responsibility for reimbursing the
subscriber against any losses or damages resulting from
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4-

abusing this service.
At any rate, Zain or its employees, branches, and agents
shall not assume any responsibility in the following
cases:

Any loss of data of any type whatsoever, including
exclusively losses caused by non-delivery, abuse of
service, faulty delivery as a result of any disruption or
suspension of content, accuracy or quality of
information or resources available, either already sent
or received through the service.

Any direct or indirect loss losses, loss of businesses,
revenues, profits or savings realized, expenses wasted,
corruption or data destroyed or any indirect or
consequential loss of whatever nature as a result of
negligence along with subscriber's violation of
contracts.

Any indirect, casual, or private or consequential or loss
of profits or revenues or use by subscriber or any third
party of data even if Zain has advised of possible
occurrence of such losses.

Zain shall not be responsible for any error or
negligence or inaccuracy related to any information
disclosed by the subscriber.
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13- Scope of Service:

This service is provided within the borders of the
Hashemite Kingdom of Jordan, and there are additional fees
including international roaming fees applied and collected
at the time of using the service outside the lands of the
Kingdom.

idandd) gai -13

Ol Apadlel) 40 ,Y) ASLeall 3 g0 Jao Lpapal o) daxal) o2a
Aadadll Jsall sl oy @lld 8 Loy dgilial Lo gusy clllin
Aledll paal 7 ks Aol aladia) vie b gladiul oy

14-General Provisions:
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1- These terms and conditions have been issued by Zain | 4l sall g la )) 81 235 003 U8 (e alSal) 5oy il 038 Cijaa —1
and endorsed and approved by the TRC, and Zain may E‘SA‘YU Loyl oda Jaamd o Gaag gl J8 (e Lele
amend these terms and conditions on condition that the | |+, iy el Tigll Wlge o Jpeasll ik
prior approval of the TRC to that effect has been el b leie (e e ey (30) 22 Jswial) & s Daadl
obtained. These amendments shall go into effect in (30) | ~ w & i ‘;\L@A@& "J’_‘ i m;y\ dsu” .
days from the date of announcement thereof in any of ?X o o 2 i i‘° . e
the mass media, or after sending a copy thereof to the ) Al () el o2 ‘;“’ Ll U"U‘r’,m"’ ‘ﬂj“f‘” pe
subscriber unless the subscriber has contested these Losa (30) 1158 elefl Jd (3]
amendments in writing through the TRC or through
Zain before the 30-day period is over.

2- Zain may refrain from accepting any request submitted ) )
by any subscriber unless all the amounts which he (she) | OS5 ol Le dJida (5l (e paie b gl U5l p3e (o3l Gao -2
owes has already been paid, or unless the subscriber | < jilall ol 3l ade il gl de ghae aledy Adatisall illiall ares
proves that he (she) is not obliged to pay other Lgdliacial gy )l ey (5 Al lS) a0 6 oy
subscription invoices beyond their due date.

15- Notices: el iy -15

1- Each notice addressed to the subscriber by Zain and vice | | . G U b oSl o gisall 53 U e el S -1

versa shall go into effect upon delivery thereof to the
address indicated to both parties in the subscription
request form.
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2-

Zain may send the notice to the subscriber either
electronically or through the fax or may send notice
through the SMS service to the subscriber's private
mobile phone number included into Zain's records.
Notice shall be considered received by subscriber and
shall go into effect as of the first day subsequent to
sending thereof.

Zain's announcements in the daily newspapers shall
constitute notification of subscriber.
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